Appendix C
AUDIT OPINIONS - Definitions

Good Controls are in place to ensure the achievement of service objectives,
good corporate governance and to protect the Council against
significant foreseeable risks. Compliance with the risk management
process is considered to be good and no significant or material errors
or omissions were found.

Satisfactory Controls exist to enable the achievement of service objectives, obtain
good corporate governance, and reduce significant foreseeable risks.
However, occasional instances of failure to comply with the control
process were identified and opportunities still exist to reduce potential
risks.

Adequate Controls are in place and to varying degrees are complied with but
there are gaps in the control process, which weaken the system and
leave the Council exposed to some minor risks. There is therefore, a
need to introduce some additional controls and improve compliance
with existing controls to reduce the risk to the Council.

Unsatisfactory Controls are considered insufficient with the absence of at least one
critical control mechanism. There is also a need to improve compliance
with existing controls, and errors and omissions have been detected.
Failure to improve controls leaves the Council exposed to significant
risk, which could lead to major financial loss, embarrassment, or failure
to achieve key service objectives.

Unacceptable Controls are generally weak or non-existent, leaving the system open to
abuse or error. A high number of key risks remain unidentified and
therefore, unmanaged.



